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With Smart Gate (VVS) Web there will be less time spent 
in the terminal with a smoother and more efficient
process of check-in, drop off/pick up. If you prefer to 
register and manage your shipment on-site, the option  
to use VVS Kiosk is readily available for you.

Quicker and more efficient

https://www.stenalinefreight.com/our-services/customer-support-systems/smart-gate/


Remote registration
for efficient check-in

Smart Gate: Vehicle Visit System (VVS)
We are implementing a full-service system at our  
terminals for registering shipments before arrival. 

Simply pre-register the unit and all you need to do is 
check-in to see your location for pick up/drop off.



How it works
Checking in with pre-registered shipment details
With truck, driver and booking details already registered, the vehicle’s 
front license plate will identify the shipment and all you need to do is 
check in at the Smart Gate Kiosk and continue to drop-off/pick-up.

Missing details in pre-registration? 
Edit the details at the Smart Gate Kiosk before check-in



Register at the terminal
Registration and check-in is available at the Smart Gate Kiosk.
Simply enter the information on-site:

Truck details: Vehicle registration number (front license plate)
Driver details: Full name and phone number
Booking details: Booking number, vehicle (trailer) registration and 
nationality, goods type and weight and job reference
Check-in: Follow the instructions in the text message sent to your 
phone number


